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TOTAL $ $0.00

**  The "Reject %" is calculated by taking the quantity being RMA'd, divided by the quantity sold.

           LUMINOS GLOBAL RETURN MATERIAL AUTHORIZATION

Warranty
The RMA process is available for 5 years from date of original shipment unless a different warranty is specified.
On RMA's for non-standard products, Lead Time may vary.
RETURN SHIPMENT INSTRUCTIONS
RMA's must be shipped to Luminos Global following these guide lines and procedures
• All material should be shipped back in their original package.
• Please do not ship material until RMA has been approved.
• Once RMA has been approved, please ship all material to:
      Luminos Global, Inc
      750 Design Ct. Suite 111, Chula Vista, CA 91911.
      Attn: RMA Department
• All accessories should be included in the package.
• Customer should be responsible for all costs/expenses associated with the shipping of any RMA product.
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